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USAS800’s Integrated Partner Dashboard

USA800 has developed a dashboard suite specifically designed for partners who leverage
USAB800 in a co-sourcing fashion handling overflow, after, hours, and peak period calling
activity. USA800 recognizes the need to manage optimal staffing levels between partner
contact centers and USA800 contact centers to maximize occupancy levels and service levels.

To effectively manage in this environment not only takes frequent communications between
the command centers of partnered companies, but also necessitates partner views into
USA800’s ACD and multi-media queues. USA800 has developed an integrated dashboard which
gives our partners all of the information necessary to make informed decisions on volume levels
to send to USA800. The dashboard has a real-time component to manage the here-and-now
(top of the dashboard), but also displays critical 15-minute and daily historical trending to
provide an important historical perspective on USA800 staffing and service levels over time.
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Dashboard (View Il — Pull By Date Range)
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NOTE: Start Date begins at midnight, End Date ends at 11:59:50 PM
Choose a single day to view intervals, or a date range to view daily summaries.
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