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USAB800 to sponsor 1°** Annual Charity Golf Tournament and Luncheon on Social Media to
benefit Children’s Mercy 6" Story Tower Addition

Kansas City, MO, August 5, 2010 — USA800 is sponsoring a luncheon on Social Media and the Customer
Experience with renowned speaker Paul Dunay, Global Practice Leader for Social Media for Avaya, who
has published three books on Social Media. Paul will talk about the effect of social media on the
customer experience and tips for using social media to benefit your business. The luncheon will be
followed by a charity golf event at Shoal Creek Golf Club in Kansas City on October 4™, 2010.

All proceeds will benefit Children’s Mercy 6" Story Tower Addition. The addition will provide a much
needed expansion for future generation. To find out how you can participate in this educational, fun
filled event, please go to www.usa800golf.com for more information.

About USA800

USAS8QO, Inc. is the largest US based, 100% employee-owned, inbound customer contact center
employing 900+ employee owners at its three Midwest based contact center locations. For more than
30 years, USA800 has been providing inbound sales, customer care and technical support functions
across a cross section of industries including: Catalog, Consumer Goods, Communications, Financial
Services, Government, Healthcare, Insurance, Travel & Leisure, and Not for Profit. USA800 has been
named as one of the Top 50 Inbound Call Centers by Customer Interaction Magazine. For more
information, contact Tom Davis at tdavis@usa-800.com or go to www.usa800.com.
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