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FOR IMMEDIATE RELEASE
USA800 Winner of Top 50 Teleservices Agency Award

USAS800, Kansas City, MO, April 13, 2011 - USA800 was named 2010 Customer Interaction Solutions
Magazine Top 50 Teleservices Agency winner for the Domestic Inbound/Outbound and International
Inbound/Outbound categories. This is the 18th time USA800 has been honored to win a Customer
Interaction Solutions Top 50 Award.

The Top 50 Award is used as a benchmark for selecting teleservices agencies. According to Tom Dauvis,
CEO, "USA800 has worked hard to achieve industry leading status. This award is recognition for the
enormous effort put forth by our employee-owners on a daily basis".

About USA800 - USAS800 is the largest US based, 100% employee-owned, inbound customer contact
center employing 1,300+ employee owners at its three Midwest based contact center locations. For more
than 30 years, USA800 has been providing inbound sales, customer care and technical support functions
across a cross section of industries including: Catalog/On-line Retail, Consumer Goods, Communications,
Education, Financial Services, Government, Healthcare, Insurance, Not for Profit and Utilities. USA800 has
been named as one of the Top 50 Inbound Call Centers by Customer Interaction Magazine. For more
information, contact Tom Davis at tdavis@usa-800.com or go to www.usa800.com.
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